
Customer Name Date Stars Review

Alexandra W. Jan 2018 5.0 I was very satisfied and would recommend them to others. Super carpenters.

Thomas C. Dec 2017 5.0

Perfect and quick. Precision Carpentry came on time, safely supported the structure while the new support column was replaced and restored the fascia, 

trim and handrails perfectly during the 1st visit in much less time than I expected.

Maureen C. Dec 2017 5.0

I really want to thank the guys at Precision Carpentry and Plumbing for all of their great work. Joedy started the project with a thorough estimate. He really 

took his time to try to figure out exactly what we wanted. We were adding a 12'x17' covered porch that was going to butt up to an existing chimney roof. The 

pitch of the chimney roof was not going to match that of the new porch so we had several possible options. They really like to hammer out all the details in 

the beginning so you don’t get hit with any surprise change orders or upcharges. I really appreciated that! We were flexible on our timeframe but the crew 

was able to get started sooner than expected. John and Kevin were great about coordinating with my wife about when they would be working since we had 

just adopted a new 4 month old Lab Puppy. They were great about seeking out our input all along the way to make sure we were getting exactly what we 

asked for. The crew cleaned up at the end of each day and was very mindful of keeping the gate closed with the new puppy. The project was completed on 

schedule with the exception of the column wraps that took a little while to come in. We are very pleased with our new outdoor room and look forward to 

many years of good use. I would recommend the guys at Precision Carpentry without a second thought.

JEff C. Dec 2017 5.0 All was done on time and for a fixed project based cost.

Gene G. Sep 2017 5.0

Charlie Deiterich provided a detailed “project quote” and provided us with realistic cost projections. The work crew was also confronted with challenges of 

multiple wall coverings and flooring layers and never complained about any extra work that might be involved to meet the project commitments. If there 

was a misunderstanding on any element of the project, I got a quick and fair resolution. If a Christian focus and sober work team is important to you, 

Precision Plumbing and Carpentry ensures you get both along with talented carpenters, plumbers, electricians, and painters. I recommend Precision 

Plumbing and Carpentry hands down and will be working with them again this fall to refinish the floors throughout the rest of the house.

Karen C. Sep 2017 5.0

Charlie was not available to do the work, which was about 45 minutes-an hour drive for his workmen each day. However, he spent about 20 minutes on the 

phone with me (I live in another state), going over the details of the job and telling me what to look for and what questions to ask and expectations to have 

with other contractors. He was extremely professional and helpful. I would hire him in a heartbeat.

Christopher T. Aug 2017 5.0

The work was done exceptionally well. We have used Charlie and his crew at Precision before and were very happy with how everything turned out. They are 

always on time, on schedule and on budget except for the changes we agree on during the work. And Charlie always manages to go above and beyond to 

match existing materials and do all of the extra things that make the job look and actually be professional.

Dottie L. Aug 2017 5.0

Charlie and his crew gutted all old piping, flooring, and tile. The job was performed with quality from the ground up. The workers were trustworthy and 

friendly. An unrelated problem came up after the work was completed, and Charlie and his crew came to the rescue to help us protect our investment.

Steve W. Aug 2017 5.0

Floors were uneven on lower floor. Charlie came in, assessed the situation, determined what needed to be done. His crew arrived, very professional. Worked 

independently. Leveled the floors, so now our doors do not stick. While they were in the crawl space leveling the floor, they noticed that our expansion tank 

was leaking slightly. They notified us of the leak and we were able to have them fix that also. Crew cleaned up before they left.

Chris S. Jul 2017 3.0 Contractor didn't contact me back for possible quote. Many weeks later, I was contacted that the contractor was too busy.

Christopher T. Jul 2017 5.0

It went great. We had more problems than expected but Precision really came through for us. They got everything done, on time and with high quality. 

Charlie at Precision also helped us find a couple of other contractors, painting, HVAC and electrical, that we needed. We are already using them on another 

property we have in the area.

Harold H. Jul 2017 5.0

He came out and looked at the job and the next afternoon came by and repaired the window. I couldn't have ask for a better job. The work was done 

professionally and even finished in the rain.

Tina S. Jun 2017 5.0 They were on time and friendly when they came in. The interaction was cordial. The work turned out fine.

Andi S. Jun 2017 5.0

Charlie spent time on the phone going through pictures and a detailed description of the work that he would do and how much it would cost. He was very 

honest and open about the process.

BLAIR C. May 2017 5.0

The team at precision is dependable and hard working. Their work was fast and on the agreed schedule. They did an amazing job on the hot water heater and 

plumbing adjustments. Strongly recommend them to anyone needing assistance in this area.

Starla T. May 2017 5.0

The workers were friendly, trust worthy and very professional. We were consulted on every decision so there were no "surprises". Quality workmanship. The 

subcontractors they used were excellent.

Chris H. Mar 2017 5.0

This job was very unusual because there were a lot of problems which had to be fixed. Charlie gave me a detailed quote and explained it thoroughly. The 

project was on time and on budget. The best 3 things I can say about the team at Precision: they are honest, reliable, and fair. And, those were 3 important 

qualities to me when choosing someone to do this big job. At the end of the job, there were some minor things which I wanted corrected and Charlie made 

them right at no extra charge.

BLAIR C. Mar 2017 5.0

The team at precision was highly professional, on time and worked quickly to complete my repairs. I had a previous installer do a very poor job on stair tread 

installation. The precision team completely reworked and reinstalled the stairs, creating a beautiful finished product. Will definitely use them again!

Robin A. Mar 2017 5.0

This is the BEST company to work with. The contractor that came out to do the estimate also coordinated all the work. We were so lucky to have Todd Webb 

as our contractor. Everything was done in a great manner. Todd gave us a price and it never increased. His work----everything from the demolition, 

plumbing, tile work, sheet rock, painting, replacing the trim, etc was above excellent. He was always on time and very polite. I would hire this company for 

ANY job and if you use someone else in this area, you are missing out on great craftsmanship and he left the house clean after every stage. Unbelievably 

great job!!!! I am so greatful!!

Jennifer M. Feb 2017 5.0

They gave me an estimate when I called, and that was my exact cost. They were on time. Worked quickly and professionally. I am having an issue with my 

water pressure. They checked into that for me, told me the problem and gave me an estimate. I plan to have them back to make that repair as well. I highly 

recommend them.

Rodney M. Feb 2017 5.0 .

Mark L. Jan 2017 5.0

Amazing. Charles "Chip" Lewis talked me through everything and worked very well with us. He gave advice when asked. The quality of work was amazing and 

the end product looked better than expected. Chip stayed in constant communication throughout the process. The overall price was unbeatable. I will 

definitely call Precision Carpentry and Plumbing for any future needs.

Laurie W. Jan 2017 5.0

The original work included construction of a new porch railing since the existing one was rotting and falling apart. Joedy arrived at the scheduled time and 

was very courteous and professional. He not only looked at porch railing, but also pointed out an issue with drainage and its effect on boxing and facia. 

Within a few days, Precision offered a detailed quote, explaining quote was customizable and negotiable. For example, I could contract them to construct the 

rail but I could paint it myself if I wanted. In the end, we agreed on scope of work and price. The work was done in a timely manner (by Todd) and the quality 

is exceptional...very solid and sturdy construction of railing and replacement of rotting facia! I was so pleased with their work that I have already had a 

second job completed: addition of an expansion tank on the water heater and drain line run to the outside of the house. Todd took the time to explain the 

problem and provide options. He was very responsive to my texts and calls, always answering any questions and being very flexible with my schedule. The 

work was again done in a timely manner and at a very competitive price! I will definitely call Precision for future jobs and recommend them to family and 

friends!

David S. Dec 2016 5.0

With the various projects we needed to complete, we eventually met most all of the Precision Carpentry & Plumbing staff. Everyone was professional, 

competent, and quick in completing their work. My wife and I were very happy with the outcome. An additional benefit is that Charlie's staff is comprised of 

practicing Christians. It was fun for us to discuss potential Churches for us to attend and to banter about our faith. We would definitely recommend Precision 

to our family and friends and will use them again in the future for additional projects!

Charles W. Dec 2016 5.0 Final result was exactly what I had visioned and made the room look great!

Dave L. Dec 2016 5.0

Many plumbers won't even show up at your door without a fee. Precision's owner, Charlie, came by several times to consult before we even had a contract 

drawn up. He was super helpful and does things right. No cutting corners with poor solutions or cheap parts and his price was very competitive.

Scott W. Nov 2016 5.0

Great job all around. Charlie and his crew are professional, dependable and honest. I felt comfortable leaving them with my house key to continue working 

while I was away. Very pleased with the finished product. Precision Carpentry will handle all of my home renovation/repair needs in the future. Highly 

recommended.



Stacy C. Nov 2016 5.0

The owner, Charlie, took the time to help us pick out a front door answering any questions we had regarding design, paint, and hardware. He made sure that 

it was measured correctly so there would be no surprises at installation. We were happy to have used him instead of a random windows company because 

the whole experience was great from start to finish.

Maryann P. Sep 2016 5.0

Presumably, because of the incredible amount of construction in the area, the project took longer than I had hoped; on days work was being done, workers 

were punctual. I am very pleased with my electrical bills, as last month's was $34 for everything--hot water, A/C, appliances, fan, etc.--great job on the 

insulation!

Antoinette W. Sep 2016 5.0

Excellent! We have been enjoying our remodel for 2 1/2 years now. The workers were very nice and trustworthy and they cleaned up every day. The owner 

of the company is very easy to work with. He has wonderful subcontractors. Everyone he hires does wonderful work. We are very pleased all the way 

around!

Shelby T. Sep 2016 5.0

Charlie did a great job explaining and executing the work. He removed a load bearing wall between my kitchen and living room and installed two beams to 

support the structure. He listened to my concerns and worked with me to scope the job within my budget. I felt comfortable leaving his crew in my house 

while I was at work and on vacation. His team did quality work and kept me updated on changes or issues.

Joseph H. Sep 2016 5.0 Very well. High quality

Buddy Y. Sep 2016 5.0

Our hot water heater went out on Labor Day. Charlie was doing work in our neighborhood so we called him. We got an immediate response and had hot 

water the next day from a top of the line heater at a reasonable price. He'll be coming back to our house to quote multiple projects. Very satisfied.

Monica M. Aug 2016 5.0 Did the job fast for me. Reasonable pricing and very neat work, Thank you!

Tandy T. Aug 2016 5.0

Charlie Dieterich is a delight to work with.  He is very knowledgable and professional; he does much of the work himself.  He does work in a timely manner, 

staying on the job until it is complete.  He re-worked his schedule to be able to start our project while we were out of town, to minimize the time that we 

would live with no functioning bathroom in the house.  He explained everything and answered all our questions.  His crew members were also polite, 

respectful, and very competent; they cleaned up after themselves meticulously.  Considering the size of our project, the price was very reasonable. 

 Whenever we need more work done, Charlie is the one we'll call.  We whole-heartedly recommend Charlie to other Angie's List customers.

James C. Jul 2016 5.0

This is our second major renovation project with Charlie Dietrich and his crew at Precision Carpentry and Plumbing. We are very satisfied with the quality of 

the renovation and the overall process. There were a few minor bumps and adjustments along the way (as should be expected in any major renovation), but 

nothing that Charlie did not resolve to our full satisfaction. Charlie is an honest businessman who takes pride in the quality of his work and stands by it. The 

pictures are evidence of the quality craftsmanship.

Gordon B. Jul 2016 5.0 unknown

Deborah J. Jul 2016 5.0

The carpenters arrived on time each morning and completed each task with great care. The new trim looks great and the window sills which were replaced 

look superb. The door was installed and works great. The men were very polite and took the time to answer all my questions. They cleaned up each day after 

the work and left a clean job site. I was very impressed with their knowledge and skill on this project. I will definitely keep them in mind for future carpentry 

needs.

Amy M. Jul 2016 5.0 Charlie and his employees were outstanding. I would definitely hire him again in the future. Top notch service!

Michelle L. Jul 2016 5.0

It went very well. We felt confident in Charlie from the first conversation. He was up front on potential costs and the fact that his crew would not be the least 

expensive but would do the job right. He was knowledgeable on what went wrong with the previous installation and how his team would not make the same 

mistakes. He guided us through the process of selecting tile and materials needed and his crew went to work with the timeframe promised. I tore everything 

apart myself to save demolition costs. His team was very courteous and professional. They set up tarps every day to protect the rest of the house, and picked 

up the mess every day as they left. We love our new shower and if the money was there, would have done the rest of the bathroom too.

John W. Jul 2016 5.0

Charlie (Precision Carpentry) is a pleasure to work with - we have used this company in the past for a large variety of projects both inside and outside, from a 

"turnkey" remodel to smaller handyman repairs, and always with excellent results. The owner is honest, provides fair pricing, will make excellent suggestions 

but also do whatever work is desired at the customers request.  His subcontractors are courteous, clean and trustworthy (and carefully screened) and Charlie 

follows up to insure the work is done to specification.

Joy H. Jul 2016 5.0 Did a great job and I'd use him again.

Elizabeth G. Jun 2016 5.0

All of the repairs were done with quality workmanship, and in time for my mother to move into her new house. The workers were courteous, and arrived at 

the expected time. At the end of the job, Charlie Dieterich told us "Thank you for everything. We stand behind our work."     We are pleased with the work 

that was performed, and would use Precision again in the future.

Tim H. May 2016 5.0 Superior workmanship. The crew was friendly and helpful. Charlie went the extra mile to make this project work out.

LYDIA W. May 2016 5.0

Overall, very well.  There were a few hiccups through the process, but that is simply part of the construction process.  Charlie (owner) is concerned with your 

satisfaction and is willing to do what it takes to address your concerns and make you a happy customer.  I am happy the work that was done and it has been 

a huge Improvement to my home's value.     Charlie's employees and sub contractors were very friendly, professional and courteous.  Precision Carpentry is 

not the cheapest contractor in town, but I honestly feel a cheaper contractor is not always a wise choice. I read his prior reviews and the good most certainly 

out weighed any negative reviews.

Wendy G. Mar 2016 5.0

We recently bought a new house and needed to switch out a low-grade toilet and barely-functional kitchen sink faucet.  We had the toilet and faucet 

because we had bought them already under another plumber, who then got too busy to do the work.  I called Precision on Friday about getting the job done, 

and he told me he'd get back with me the next day.  The next day (a Saturday) he told me he had a team that could come out in about an hour!  Talk about 

fast.  It turned out that they were then over an hour late, which was not the best, but they got both jobs done in under an hour and were very friendly and 

professional.  The installer even gave me his personal cell phone number, telling me if I had any problems I could contact him personally, as the owner can 

sometimes get busy.  I thought that was a nice touch.  Also getting the work done on a Saturday (and to not have to continue to wait until the next week) was 

nice.   We have a couple other plumbing jobs we'll need help with and we'll definitely try to use Precision again.

Stanley B. Mar 2016 5.0

Charlie is a very pleasant person and professional. All work was done on time and our property was protected. They even used a vac. when sanding. We were 

very pleased and we are currently using Precision for another project.

Priscilla S. Feb 2016 5.0

Charlie and his team did a great job with my bathroom remodel. This was my first remodel and they were very helpful with all my questions and concerns. 

There were a few hick-ups every now and then but they would fix the problem and make sure it was to my liking.   I have a pretty hard time with 

coordinating things. I have to see it together, but when you are shopping everything is separated. Charlie helped me with this as well. Mostly with the tile. He 

meet me after work one day and helped me pick it out. It turned out better than what I had chosen before (it wouldn't have looked that great). He has done 

this a lot and I trust his judgement on what would look good.   They didn't just do the job. If they noticed something that needed my attention they would 

tell me. Like my water pipes were bad and needed to be replaced. They noticed my water heater was very old and had some problems. I had no idea and saw 

the problems that was on it (there was many). They helped me in getting a replacement. They also saw I had a leak coming from the roof that was getting 

behind a wall, damaging it. It was because of the person before me installed the air pipe for the bathroom fan/vent wrong and they were able to fix it. They 

made sure that I wouldn't have any problems after they had finished the job. Even when finished I can call them up if something does pop up.   I would use 

them again for the next projects I have to do later on.

June L. Feb 2016 5.0

Do yourself a big favor and go straight to Precision Plumbing for remodeling.  Charlie is way easy to work with, returns phone calls promptly, listens to what 

you want, makes suggestions.  VERY personal service.  He even contacted a former client so I could see his work.  They raved about him too. He is 

meticulous, a stickler for details.  All of his associates are also pleasant to work with and really know what they are doing.  Their work is virtually flawless. 

 They come back and fix little details if needed.  The porch and the deck were left neat and clean each day.  He also did other little jobs along the way, like 

fixing a sagging fence and replacing   the door on my shed. I couldn't be happier.  The sunroom is beautiful.  The walls are windows that slide open and are 

screened.   I can use it all year.   Charlie's prices are fair.  I am a woman, and live alone, and I never felt taken advantage of.  This was my first experience with 

a    major project, and I feel like I really got lucky.  Not only that, but now I have a whole list of people I can call when I need other jobs done.   If there was a 

higher grade than 'A' I would have given him that.

Rodney M. Jan 2016 5.0 Went very smoothly. Quality of work was very good. I always use Precision for work on my home, never had any problems.



Amy H. Jan 2016 5.0

I had a leak in my kitchen ceiling for the third time. My house is about thirty years old and the original builder installed the cheaper grade of cooper. So it 

started developing pin hole leaks. I had another plumber fix the first leak a couple of years ago and they didn't mention anything about it. I looked for a 

different plumber on Angie's list. I called Charlie and he fixed the leak. He looked at it told me it would probably leak again in a different place do to the age 

and the cooper. He suggested to replace all of it. I had him just fix and replace the T's and elbow's in the area were it was leaking. He was right! I should have 

listened to him. It developed a pin hole leak in a totally different area in the ceiling about a year later. So this time I had them replace all of it for my second 

floor. They came replaced all of my pipes for my second floor. It was a big job and they did a great job! They cleaned up really well after they were done. It 

was like they weren't even here. Except we had brand new pipes in our kitchen ceiling. I know now I have piece of mind I will not have to go through a 

torturous leak in my kitchen ceiling again. Thanks to Charlie!

Patty R. Nov 2015 5.0

My project was custom work because both the doors and trim work were non-standard sizes, and I knew there were some rot issues.  Charlie Dieterich (the 

owner) and Josh, his assistant, had a very can-do attitude. They didn't waste time harping on all the problems; they just focused on how to fix them. After 

providing me a quote, they ordered my doors.  Every few days, Josh would call to update me on their status.  When they came in, he scheduled the work. 

The first miracle was that their men showed up every day exactly when they said they would, seemingly unheard of in this industry. Charlie came the first day 

to detail the plan with Kevin, his in-charge man. After that, Kevin kept me posted on everything they were going to do and anything that came up as they got 

deeper into the problem areas. The second miracle was that Kevin and his helper, Hyatt, hit the ground running every morning, breaking for only a few 

minutes for lunch each day. They worked steadily and cleaned up the area before they left every time.

Thomas Y. Nov 2015 5.0

Very impressed with how the project turned out.  We had an idea in mind of what we wanted and Charlie worked with us to make our vision a reality.  

Charlie came out to our house initially to get an idea of what we were looking to do, quickly got us an estimate for the project, and once we gave him the go, 

him and his guys got to work.  The project stayed pretty close to the timeline and estimate.  Anytime there were changes, Charlie was upfront and very clear 

about those changes, so there were never any surprises.        Since the project has been completed, my wife has said to me multiple times, "I love how this 

turned out!"  Charlie and his guys were always professional and courteous, his positive reviews are well earned.  Have already recommended him to many of 

our neighbors.

Paul R. Nov 2015 5.0

Overall, I'm very happy with the work done by Charlie and his crew. However, I suggest that folks reach a clear understanding with Charlie on when the 

project can be expected to be done. It took longer than I expected to complete, but I will admit that I wasn't ready when they were ready and they weren't 

ready when I was ready. Charlie provided me with an estimate on March 1st and the project was completed on August 26th. Once the project was started, it 

took about 2 weeks to complete. Charlie's folks weren't there continuously for 2 weeks. They fit me in with other work that they were doing elsewhere. So, 

coordinating my availability with Charlie's schedule was needed. Don't expect them to be there every day until the work is done. If you're patient, you'll be 

happy with the results.

Charles L. Oct 2015 5.0

Overall the quality of work was excellent. Charlie worked closely with us on every aspect of the job - from initial planning, picking out materials, to ensuring 

everything was as we wanted. The level of craftsmanship was outstanding. The finished product looks great and we will enjoy it for years to come. The new 

shower stall is clean and open. The free-standing tub looks beautiful. And the new floor and counter top really accentuate the room. His crew did a good job 

keeping the area clean and took care of any spills and incidental damage that occurred during the course of construction. I would definitely recommend 

Precision Carpentry to anyone looking for a reputable contractor to perform household renovations.

Julie M. Aug 2015 5.0

Charlie and his team were great to work with; I know this was a relatively small job, but they treated me just like I was a "big job" customer. Before I turned 

to Angie's list to find a contractor, I had other numerous contractors not return my calls, blow me off,   and tell me that my job was too small for them 

because they only did big jobs like bathroom or kitchen remodels. In contrast, Charlie came over to my house to give me an estimate the day after we 

initially spoke on the phone.   My wet bar remodel threw us some big surprises; when he removed the old cabinetry from the existing bar, we discovered 

that there an old fireplace behind it.  This necessitated adding in some blocking behind the new drywall on the back wall so that I can add shelves to the wall. 

(I haven't done this yet because the tile work is so gorgeous that I'm questioning if I want to "disrupt" it with shelves). Of course, in a house that is 90 years 

old, nothing is level, but this did not phase Charlie's team; they worked around everything and were perfectionists in getting everything just right. They are 

accustomed to working in older homes and were not phased when they discovered how the house had been previously remodeled, wired and plumbed 

(sometimes in ways that didn't make sense). For instance, once they did the demolition of the old bar, they examined the wiring and determined that the 

wine fridge would be best on its own dedicated circuit. I was pleased with their attention to detail and ability to problem solve as these little surprises came 

up.   The custom cabinetry turned out spectacularly. The person who does the cabinet finishing came to the house to discuss color ideas, look at the space, 

the tile and slate counter top that was planned, and considered the colors in dining room and living room adjacent to the wet bar and made several 

suggestions. I initially was thinking of a completely different color scheme, but when she suggested the beautiful dark turquoise blue color, I was sold!   Each 

of his team members was polite and professional, always laying down drop cloths and vacuuming up every piece of dust at the end of each  day. They were 

all great with my dog, and greeted her by name when they arrived. Even though the entire process took some time, they were so  tidy at the end of the day 

that I never felt like the house was  disrupted. Each team member was very pleasant to work with, and kept me informed of each step. I really can't say 

enough good things about Charlie's character and work ethic, and those of his team.   I will absolutely call him again and very highly recommend him to 

anyone! I'd trust him with any job.

Heather V. Jul 2015 5.0 unknown

Katherine B. Jun 2015 5.0

They did an absolutely fantastic job!! I was dreading doing the ceilings but they went above and beyond and left no mess behind. Would definitely 

recommend and will be using them for more projects.

James C. Jun 2015 5.0

After buying our new house and moving to Greenville, we frantically searched for a skilled and experienced contractor, able to do both a meticulous kitchen 

and bathroom remodel on a time crunch. My husband just started a new job and we have 2 very young children. With the stress of moving and unpacking, I 

was nervous about having 2 renovations in the house simultaneously, especially with two young kids!

Kathryn H. Jun 2015 5.0

Charlie and his team were super nice, worked fast, cleaned up, and did an amazing job for a very reasonable price. I really appreciated that they took on my 

small job and were able to fit me into their schedule within a week of me contacting them.

Judith K. May 2015 5.0

We found Charlie on Angie's list after being totally frustrated with not getting responses from other contractors.   He has been a Godsend!  He is very 

knowledgable, professional, and personable - his tradesmen have been equally professional and overall good people.  Our deck was bowed and leaning and 

very fragile - it was 30+ years old and had not been built with proper support originally; its amazing it lasted this long!  Charlie's bid was not lowest but worth 

every penny so far.   This is first of a string of much needed update/repair projects on our home and much more to go - we trust Charlie to deliver quality 

work at a fair price.  He is a good, honest, hard working man and his integrity shines through in all he has done for us so far.

Tom P. May 2015 5.0

We have been totally pleased with the addition of the screen room and the easy to clean and efficient replacement windows. Charlie recommended that we 

get an architect to help plan and design the screen room. We did that and that was the best use of approximately $500 that we could have spent. The room 

looks like it was made with the house. Charlie made recommendations that improved the view from our kitchen window through the screen room to the 

back deck. He recommended using metal on the columns and the ceiling. This never requires painting. As the company name says the job was done with 

Precision.

James C. Apr 2015 5.0

We chose Charlie Dietrich and Precision Carpentry & Plumbing after an extensive review of Angie's List and after obtaining quotes from numerous other 

general contractors over a period of about three months. We settled on Charlie because he is the one contractor we felt the most comfortable with. We 

made the right decision. Charlie is honest and trustworthy. The finished product is wonderful. He did what he said he would do and more. He has a great 

crew of workers that were always polite, respectful, friendly and they used appropriate language. They did a decent job of cleaning up at the end of the day 

most of the time. Either my wife or I were around during most of the renovation and were impressed with their work ethic and professionalism. When we 

were away, we felt comfortable with leaving Charlie's crew in our house unattended. His carpenters and plumber do excellent work. The sub-contractors 

Charlie used for Electrical, Flooring and Cabinet Making have to be among the best there are. There were a few minor surprises along the way, which we 

expected in a 1962 home, but Charlie did what needed to be done with minimal additional cost. We ended up adding about $9000 in additions to the original 

quote while things were being ripped out and Charlie was very accommodating about making adjustments on the run. He quoted the job would take three 

months to complete and finished one month ahead of schedule. Please see the pictures for the best description of the quality work completed.

Shirley S. Apr 2015 1.0 unknown

Dianne S. Mar 2015 5.0 unknown

Daniel M. Mar 2015 5.0 unknown

Daniel M. Mar 2015 5.0 .



Frank S. Feb 2015 5.0

Great job, quality service, trustworthy, friendly, reasonable pricing and on time, makes great recommendations to save   money in the future. Charlie is 

highly recommended and has more licenses than anyone I know. One of the few which are dependable. Will use Charlie Dietrerich and recommend to 

others. Fabulous. Great Christian that lives his faith.

Frank S. Feb 2015 5.0 Great job, quality service, trustworthy, friendly, reasonable pricing and on time. Highly recommended. One of the few which are dependable.

Frank S. Feb 2015 5.0

Great job, quality service, trustworthy, friendly, reasonable pricing and on time, makes great recommendations to save money in the future by sharing his 

experience by replacing plastic pipes from faucet to shut valve at sink with steel braided supply lines. This is known to cause major problems in 15 or 20 

years leaking and causing floods. The solution was inexpensive. Charlie is highly recommended and has more licenses than anyone I know. One of the few 

which are dependable. Will use Charlie Dietrerich and recommend to others. Fabulous. Great Christian that lives his faith.

Tandy T. Feb 2015 5.0

They helped design an appropriate product and did an excellent job of building it.  The workers were professional and courteous.  We are very pleased with 

the work.

John K. Feb 2015 5.0

It started with a wet spot in the downstairs ceiling,  I determined that the upstairs bathroom shower drain was leaking when the shower was operating.  

Since there was ceiling and wood damage, I wanted a plumber and a carpenter.  I located and chose  Precision based on this criteria and because of the 

reviews.  Precision provided me with an estimate based on what  I told them, They said the price could vary based on what they actually found   We made an 

appointment for the plumbing repair.  They showed up on time and determined that it was more complex repair. However it was completed satisfactorily for 

only a little more.   Since they were going to repair the ceiling anyway,  I contracted with them to do other things I had been holding off on.  Wall repairs, 

other ceiling repairs, install some light  fixtures.   All was done on time and on budget.  They cleaned up every night.  The team was courteous and respectful 

of my stuff.   I am happy with the work and I plan on using them for other projects

Justin E. Feb 2015 5.0 Everything went well and they were able to provide insight and save money while giving the house a completely new look.

Douglas T. Jan 2015 5.0 unknown

Sue T. Jan 2015 5.0

Charlie Dieterich and all the other gentlemen working with him were very professional and did a very high quality job in all areas of our home renovation! 

We were especially pleased that Charlie's firm covered all aspects of the renovation personally from design to electrical to carpentry and plumbing. It is 

obvious that Charlie and the men working with him take great pride in their work, and we felt we were given extremely good value for our money as well! As 

in any renovation project, there were a few delays, but Charlie always stayed in close contact with us and made sure the job was finished completely and we 

were totally satisfied. We highly recommend Precision Carpentry and Plumbing!

Leta K. Jan 2015 5.0

This is an almost new rent house that had been thoroughly abused by the most recent tenants. Charlie brought in Marshall and his crew and worked 

tirelessly for weeks to get this place in beautiful condition.     Charlie is completely responsible, professional and delivers on his promises.  There were no 

surprises along the way--he discussed all the details as we went forward and made a point to address all the fine points we didn't even know existed.     For 

example, apparently one of the bedroom doors had been kicked in and the door jam had been shattered, then glued back together by the tenants. Rather 

than painting over it, Charlie spent the extra time to restore it for just the cost of materials.     We'd approved the cost of $350 for a particular area that only 

ended up costing $125,  We would never have known the difference had he not told us.     We will use Precision Carpentry & Plumbing for a really big job we 

have coming up.  I've already referred him to everyone I know in need of his services.

Ryan C. Dec 2014 5.0

I started this project plan with Charlie with nothing but a hand drawn floor plan and a vision.   Charlie put me immediately in touch with an architect who 

was great.  He refined the details and worked closely with me to get the construction drawings finalized.  The price for Charlie's architect was unbelievable 

(80% less than any other I had spoke with previously).  Charlie provided me promptly with a simple itemized quote for the whole job (turn key). This quote 

document became the invoice as the job progressed which I really liked.  As things were completed, $$ exchanged hands, and never was anything invoiced 

before it was fully complete.   Before I go any further, I want to say that I was a   homeowner and I took on a ton of work, planning, and purchasing myself.  I 

even contracted some of the work to other people (friends and family mostly).  I think most contractors, and probably even Charlie would love to have 

customers that don't get involved so heavily, but Charlie was very accommodating and bent over backwards for me on several occasions.  It was a pretty 

seamless process if I wanted to take on more work or push more work towards Charlie.  The quote/invoice would be modified and we would push forward.   

The quality of work is all top notch with zero cut corners.  I used to work in the construction industry so I probably know more than the average homeowner 

about quality.  If ever I was not happy with anything, Charlie would fix it or change it with no hesitation.  The job took longer than initially planned but I put 

90% of that blame on myself.  I took charge of several projects that sort of put Charlie in a holding pattern.   This would probably frustrate most contractors, 

but like I said before, Charlie was very accommodating.   Charlie has a solid group of guys working for him.  I got to know them very well, and you could not 

ask for better people working on/in your house.   Honesty and integrity was off the charts.  All the guys were obviously super experienced and have been 

doing this work a long time which is a huge intangible asset to have.  Many times these guys would have ideas about how to improve things or would give me 

pointers on how to improve my processes, which in hindsight was super valuable.   In conclusion, I would highly recommend Precision Carpentry.  Charlie is 

as honest as they come, and honesty is a must have trait for your contractor.  If anything was bothering me ,or I ever had any questions, Charlie was just a 

phone call away.  I can probably count on 1 hand the times that I called Charlie and he didn't answer the phone immediately.  And I called him hundreds of 

times.   Any construction project is going to have bumps and bruises and unplanned issues (CITY OF GREENVILLE), but Charlie is the guy that will ensure that 

at the end of the day you're going to be happy and you're going to get quality work for a fair price.

Robert W. Dec 2014 5.0

He followed up with me right away.  He came out and gave me a quote but I just do not need the work done anymore.  We just had a baby and will be 

waiting to get our work done.

John S. Dec 2014 5.0

Our 40-plus year old bathroom was in bad need of a re-do.    - had a lot of work to do. They began by stripping the bathroom down to the wall studs, and 

floor joists - removing all sheetrock, and floor boards. They also removed all the debris each day as they completed that day's work. They found several 

"problems" with the bathroom, which most likely occurred during a previous "rotten floor repair" some 14 years earlier -  . They needed to raise the rear of 

the bathroom floor by about one inch to make the floor level, they had to replace and support several floor joists, that were cut incorrectly, or not supported 

correctly. New sheetrock and strong 3/4 inch plywood flooring was installed.  The bathroom floor is now as firm and strong, as if it were on concrete!      

We asked Precision Carpentry to not only re-fresh and re-model the existing bathroom, but to also change the layout of the floor, and space within the 

bathroom.  We had them actually reduce an adjoining bedroom closet by about 12 inches, to allow the bathroom to have more space for a tall linen closet.  

They also moved the toilet from the middle of the bathroom, to a small area on the side - this required adding an extra privacy wall in the bathroom..  

The major thing we asked them to do, was to remove the existing bathtub, and replace it with a walk-in shower.  This required even more reconfiguration, in 

that they had to  remove an existing closet within the bathroom, and reposition the existing main heating and air conditioning return duct.    The new shower 

was tiled, and new shower fixtures were installed. Charlie added a "bench" within the shower, and, at our request, installed "grab-bars" to help us old folks 

get in and out of the shower without damage!  New lighting was installed throughout the bathroom, using new LED lighting fixtures. The electrician, Randy 

Talbert, was excellent - could not ask for better electrical workmanship!      In addition to the bathroom work, they also reworked the adjacent hallway. The 

hallway was covered with 20-plus year old wallpaper, which proved the be very difficult to remove. They removed the wallpaper, removed the existing 

"whole-house" cooling fan in the ceiling, framed and patched the hole in the ceiling which resulted from removing the whole-house fan. They also, at our 

request, replaced the aging attic stairs in the hallway. New sheetrock was installed in the ceiling of the hallway. A new small storage cabinet was added in the 

hallway, from space we gained when the AC duct was repositioned. The hallway and ceiling were repainted after the work was completed..      ! This is our 

second project with Precision Carpentry and Plumbing, in as many years - and we have not been disappointed.  We need our laundry room enlarged 

somewhat, and intend to ask Charlie and his crew to help us out with that also!  (      We have had several contractors over the 30 years we have lived in this 

house. Some have been good - none had been   until we worked with Charlie Dieterich and his Precision Carpentry and Plumbing LLC crew!

Laurel E. Dec 2014 5.0

The work was top notch.  The attention to detail was evident from day one and the crew was patient, informative and professional.  Charlie went out of his 

way to accommodate minor changes required.  There was an issue with the configuration of the amazing drop ceiling and his team creatively came up with a 

great solution that added to the appeal.     Precision Carpentry stands behind their work and immediately responded to any concerns I had during the build.  

They pride themselves on workmanship and getting the job done right.  This was clearly evident throughout the process.  The inspector also commented on 

the quality of both the rough inspection and the finished product.  I couldn't be more pleased and most importantly my mother absolutely LOVES the space.

Deborah W. Dec 2014 3.0 unknown

Stanley B. Dec 2014 5.0 unknown

George O. Dec 2014 5.0 unknown

Ruth A. Dec 2014 3.0

The service went okay. I had them install steps. I thought it was weird that the wood of the steps did not match.They were very responsive and easy to 

schedule with. One technician came out and completed the job in about 2 day.



Bob L. Dec 2014 5.0

,I noticed a leak coming from under the slab of my condo.  I called one plumber who I will not name but he came out and said that he will repair the leak but 

I would have to get someone who had to repair the slab after the work.  I chose not to use them but they charged me $50 for nothing.   I called Precision 

Carpentry and Plumbing and talk to Charles the owner.  I called him at 4pm and thought he would not come out until the next day.  To my surprise he sent 

out a crew in an hour.  The crew work until 11pm and finished the work the next day.  The plumber i believe went above and beyond to complete the job to 

my satisfaction.

Amy F. Oct 2014 5.0

The process was just as Charlie explained it would be.  He was very honest upfront about what to expect, and gave me good advice about what would work 

best, since I had very little knowledge about home improvements.   After 3 years waiting to find the right contractor, when I met Charlie, I knew he was the 

one.  He is an honest man who does very good work for a fair price. The total process took about 8 weeks and was so worth it.

Leonard B. Aug 2014 5.0 unknown

Elizabeth H. Aug 2014 5.0 They are superb.

Loree H. Aug 2014 5.0

We found a leak in our garage that was coming from a deck to our bonus room. Precision Carpentry and Plumbing was hired to fix the leak. In addition to 

that, we also had them repair the other two decks on our house which essentially had the same problem. All three decks had existing tile removed, along 

with damaged wood, skirt boards, etc. All decks were reinforced with new materials. Waterproof membranes were installed and all decks had new tile 

installed. A new door was installed in the bonus room along with the opening being reframed. We also had the ceiling in the screened in porch replaced. Our 

front entrance had repairs along with new trim and paint. Charlie's crew was excellent. They were all very courteous and prompt. I felt comfortable with his 

crew while they were working at my house. If any problems were encountered, Charlie was quick to respond. We were happy with the work completed. I 

would definitely use Precision Carpentry and Plumbing again.

Amy H. Jul 2014 5.0 It went great! They did a great job! Excellent work. My wife and I felt completely comfortable with them. I would hire them again in a heart beat!

Ramona E. Jun 2014 5.0 I

Minhajuddin S. Jun 2014 5.0 Great and courteous service. Would definitely call them again and also recommend to anyone.

Les B. Jun 2014 5.0 unknown

BOBBY L. Jun 2014 5.0

Charlie and crew built 18X36 Pool pavilion. We changed the plan as it was being built several times but Charlie always worked hard to make sure we were 

pleased and satisfied and that it was built just as we wanted. He took great effort to find the exact materials we requested. Workmanship was excellent and 

as said in other reviews they always were tedious about cleaning up and never left a mess after doing each phase of construction. We are very pleased with 

his work and would not hesitate to use him again in the future.

Maria B. Jun 2014 5.0 unknown

John W. Jun 2014 5.0 unknown

Benjamin M. May 2014 5.0

I have used Precision for several selected projects and have been very satisfied. I believe Charlie makes recommendations   to ensure the job is done 

correctly and efficiently.

Elizabeth H. May 2014 5.0 unknown

Harry S. Mar 2014 5.0

What I liked about them was their professionalism. The quality of their work was very good. They gave us recommendations and guided us through the 

whole project. Everything was also done on time and their price was reasonable.

Kathleen A. Mar 2014 5.0

Charlie gave us a fair quote.  Others could be cheaper, but none had his rating on reviews.  Once he got here and started work, we were delighted.  They 

cleaned up after themselves EVERY DAY, leaving the place as clean as possible.  His workers, especially Steve, were totally professional and did quality work, 

going above the expectations.  When they found other problems in the removal process, they always informed me and asked before doing any work that was 

not agreed upon previously.  Their extra work was priced EXTREMELY reasonable, as they could have really jacked the pricing at those points, but did not 

ever do that.  Charlie is as fair and honest in his dealings as I could have wished, a man of old-fashioned integrity. His Sub-Contractors were equally 

professional, considerate of our home, and did top quality work.  It was a delight working with this contractor, and we are totally awestruck with the 

craftsmanship and look of the finished kitchen.     I would recommend Precision, Charlie Dietrich personally, to any person that would ask him about ANY 

remodel or addition job.  This has been a total blessing to us, and there were no SURPRISES.    If you are doing any remodeling, Choose THIS 

CONTRACTOR....EXCELLENT experience for us.

Timothy T. Feb 2014 5.0 .

Ramona E. Jan 2014 5.0

Crew did an excellent job, especially Mike K. and Jerry!  They were very careful when removing old fixtures from the house and cleaned up every day before 

they left. They were very trustworthy and I was not concerned to leave them alone if I needed to be out of the house. Charlie was always quick to respond if I 

had a question or concern.  Would highly recommend this company!!

John S. Dec 2013 5.0

We started the demolition 0n June 17th.  As demolition progressed, several unforeseen problems showed up, which had to be taken care of.  We were 

immediately informed about any extra cost, and were never blindsided.   During demolition and remodeling all debris was cleaned up daily by the crew, 

which was very important for us.  We were also kept informed of the projected end date for the project.  All promises were kept - Charlie went the extra mile 

to insure we were happy and completely satisfied with his work.

David D. Sep 2013 5.0

The work was all very good quality and I used an Angie's list deal so got a very good value. Had to do a little cleanup, but nominal. Contractor cleanup was 

good. Owner who provided quote was very knowledgable and easy to work with. Would definitely use again and recommend.

MARY C. Sep 2013 5.0

I contacted Charlie to come give an estimate for some bathrooms that we plan to update. He responded the same day to my call and we set up an 

appointment. He and Matt were very helpful in accessing our needs and making suggestings. While they were here to look at the bathrooms, they noticed a 

problem we were having with a leaking window as well as some repairs that needed fixing, connected to the leak, that we hadn't even noticed. We got an 

estimate for that work and it was completed within the week. My husband was very pleased with the work done and the crew that Charlie had working for 

him. As he said in an email to Charlie,   "They did a great job and were very good to work with. I liked each of them and thought they were very profession. I 

think their standards may have been even higher than mine. They didn't seem to take short cuts and wanted things to look perfect when they were done. 

They made sure I was satisfied with their work and I certainly was."   We are still in the beginning stages of the bathroom remodeling project and may 

postpone it until the first of the year, but we were very pleased with the work Charlie did to fix an unrelated problem and wouldn't hesitate to call him to 

help with any other projects related to our house.

Dana T. Sep 2013 5.0

Charlie helped me when my previous plumber changed his estimate from $300 to $1300 at the time of work.  I needed someone fast because I had already 

moved everything around and had electricians rerun wiring for dryer.  They were just waiting on plumber to do water connections.  Charlie did the work for 

less and ended up doing more than was expected.  Everyone worked very hard and cleaned up afterwards.  Will definitely use them again!

Marc T. Sep 2013 5.0

I found Charlie after reading his many reviews on Angie's List. We were able to set up an appointment  pretty quickly and he came out to see the bathroom 

and prepare the quote.  It took him about a week or so to get the quote prepared, which is what he said.  I liked the way he put his quote together as it was 

easy to understand and included everything.  Some quotes we received from other were very broad and didn't  seem to be specific to our job.  Charlie's 

quote was exactly what we were looking for.  keep in mind though that things change on the job (or at least did in our case as we made some changes as 

they were working).  Charlies was always really good about updating the quote.  The job took  the 4 weeks or so Charlie said it would.  There were some 

delays due to things we ordered taking longer, but anything that Charlie to do to be our advocate he would.  I will say that you have to be prepared for things 

to not go as planned, there are going to be delays and things will come up.  What I liked is that no matter what you can always reach Charlie.  He would 

either answer my call or call me back very quickly if I needed to speak with him and he wasn't on the job site.  Most of his guys have been with him for a long 

time and I liked and trusted all of them.  I found Charlie to be honest and fair.  Charlie expects the best from his team and won't rest until you are happy.  He 

has a great eye for detail.  I wouldn't hesitate to use Charlie again and am actually in the process of having him replace our front door.  I know he and his 

team will do a great job.

Bob B. Aug 2013 5.0

We knew we had water damage in our front porch structure so we sought a company that we could trust to perform the work correctly.  From the time of 

contact with Matt Varnum to completion of the work, everything was performed in a very professional and timely manner.  The removal of the porch 

structure may have uncovered more work than anticipated but the work was still done without a change in price.  The different contractors that came in 

listened to our needs/concerns and responded accordingly so we ended up with a final product that we belileve is very good.  There were times that some of 

the work was delayed, but for the most part, we were kept informed of when the workers would be at the house to continue or finish up the work.  From 

start to finish, the work took about 3-1/2 weeks.



Harry S. Aug 2013 5.0

After deciding to move ahead with remodeling our Kitchen, we   called Charlie.   Charlie and Randy had   looked at our job earlier, so he had a good idea of 

what we wanted.  He gave us an estimate of the work, including   Randy?s electrical work.  We agreed to go   ahead with the project.  His project   manager, 

Matt, came by and started the work in the beginning of April.  All of the crew was very friendly and   committed to their work.  The job included   a complete 

demo of the kitchen.  New   cabinets, flooring, lighting, painting, and electrical were completed in a   timely manner.  Our tile back splash   turned out to be a 

beautiful job done by Jeff.    Charlie guided us through the project by recommending vendors for   cabinets, flooring and counter tops, etc.    He was very 

responsive to our concerns regarding some installation   problems.  We decided to add new front   and rear doors which were outside the scope of the 

original contract.  Charlie and Matt once again were very helpful   in selections.  There were some issues   with the doors and Charlie was very involved in 

correcting the problem with the   vendor.  He got vendor to adjust the cost   due to the problems.  That is something I   would not expect from the 

contractor.    Charlie looked out for us during the entire project.  I would recommend Charlie and his crew for a   quality job.

Edward B. Jul 2013 5.0 Very well.  Charlie ahd his crew were very responsive and acted in a professional manner

Thomas C. Jul 2013 5.0

Quality of work was excellent, well made and exceeded code requirements.    We were especially pleased with the incorporation of the master 

bedroom skylights and the 9 foot tray ceiling.  This far exceeded our expectations.  Charlie was masterful in constructing the bathroom from an existing room 

(formally a dining room).     The schedule was tight by current construction standards.  The project was competed ahead of schedule which took 3 month's 

from ground breaking to occupancy.  Charlie demonstrated an ability to overcome any setback  timely and effectively.     This project required a significant 

amount of owner participation.  Communication with Charlie was very good, on a daily basis.  The owner ended up contracting directly the HVAC, 

underground sewer tie and purchasing all hardwood flooring, tile, paint, a portion of electrical, bathroom fixtures/tub and others.      The only slight 

downside was the total actual cost exceeded cost expectations.  The total project was 15% higher than was originally contracted with approved changes.  We 

believe this was well worth the cost increase.

Tony S. Jun 2013 5.0

Precision Carpentry did a great job on our kitchen remodel. We first contacted them in March where we met to discuss our plan for the kitchen and to 

receive a quote on the project. They were extremely helpful in making cost-saving suggestions as well as layout and design. After our meeting, they came 

back a few days later with a very competitive quote.   The scope of the project included completely gutting the kitchen, removing a load-bearing wall 

between the kitchen and dining room (installing a steel beam in the kitchen ceiling to support the upstairs), installing new hardwood floors, custom 

cabinetry, installation of french doors (taking the place of windows), tile in laudry room, new granite countertops, extensive electrical work, lighting, HVAC 

work, plumbing, new tile backsplash and more. Our remodel did not include appliances because our existing appliances are relatively new, so we re-used 

what we already had.   Also, our very old hot water heater died during the renovation, and thankfully, Charlie is a master plumber and was able to quickly 

replace it for us.   Construction began on April 1, 2013 and our kitchen became operational in early June. They had projected it to be an 8-week project and 

they were right on plan.   We fully trusted them in our home as we provided them with keys so they could work even when we weren't home (and when we 

were on vacation). We never had a single issue with them being in our home without us.   As with any large project, there were some hiccups along the way, 

but they quickly addressed them and always wanted to do the righ thing to make us happy with the project. They also went above and beyond in many ways - 

all in an effort to make sure the quality of the job was top notch and the experience was a good one.   We are extremely pleased with the end result. The 

kitchen looks amazing and the quality of the work was excellent. I've attached some before and after pictures to show you how well it turned out and how 

much work was involved in the project.

Kim L. Mar 2013 5.0

Mr. Dieterich responded to our request for a quote very quickly and the work began a few weeks later.  We are very pleased with the results and will use him 

again when we are ready for new additions and repairs to our home.

Frances T. Mar 2013 5.0 I told the story in the previous paragraph. From start to finish, it was perfect. I was happy with Matt and Precision every step of the way.

Robert P. Mar 2013 5.0

Precision did a fantastic job.  They were courteous, honest,  hard-working, detailed, and they took pride in their work.  We had them in and out of our house 

for months and never had any trouble.  They worked hard to keep the rest of the house as free of dust as possible while the messiest work was being 

performed downstairs.  And when we saw something that didn't look quite right, they were good about making changes to our satisfaction.  All and all we 

feel lucky to have found a contractor that we will use time and again for just about anything around our house.

Howard R. Feb 2013 4.0 measures several times over two visits to be sure they ordered the correct size, while slightly inconvenient I thought this was a good practice

David W. Feb 2013 5.0

Bottom line: Charlie did a fantastic job orchestrating the work and seeing that it was done to a high quality of standard. I would highly recommend using 

Charlie to finish any unfinished basement. Based on his high degree of integrity and quality of work he demands of his folks and subcontractors I will use him 

for another smaller project at my house later this year. Initially, Charlie met with us, I provided my vision. he provided suggestions and enhancements for my 

consideration that I didn't think of and which I had him implement. He stayed on the expected timeline for the most part. Keep in mind, I would continue to 

add other specific details that I wanted done that would require more time and work to complete that added to the overall time of completion. My #1 

concern was quality, not time of completion. He delivered. I want to acknowledge and recognize some of his high quality subcontractors who either went 

above and beyond or just produced/finished their work with very high quality: Randy Talbert (and his electricians) were AWESOME, (Professional and 

meticulous). The dry wall work was excellent and so was the carpentry work and the custom cabinet guy and the countertop subcontractor were 

outstanding. Charlie and his team were able to exceed my expectations and see my vision of my finished basement come true. Again, I highly recommend 

Charlie and his folks.

Scott H. Feb 2013 5.0

Charlie called me the same day that we requested his services on Angie's List. A time was set for him to come by and see the work that needed to be done 

and estimate any additional work requested. He was punctual and very professional. His crew came in and removed the vanity, repaired the plumbing 

problem, installed a new shower faucet, and repaired the drywall. The gentleman that did his cabinets came out and quoted a very reasonable price for a 

quality cabinet compared to what I found at Lowes and Home Depot. The cabinet was built and installed. Beautiful craftsmanship! Once the vanity was in 

place, another one of the crew hooked the faucet on the vanity back up. All the crew cleaned up after they were done. They were all very professional and 

trustworthy. Excellent job all around! I would definitely use them again!

JA F. Jan 2013 5.0 Nice people-- very professional. They worked quickly and cleanly and I would be very pleased to use them again.

Harry S. Jan 2013 5.0 Based on the minimal time spent, everything was done in a very professional way and at the same time Charles & Randy were very friendly.

June G. Jan 2013 5.0

He was able to get us a new hot water heater under the warranty.  By Saturday at 10:30am the new hot water heater was installed and by noon we had hot 

water running.  The only thing he charged us for was labor.  We were very happy with how quickly and professionally this was handled.

Charles W. Dec 2012 5.0 The project expanded in scope over time and was done professionally and timely.

Todd C. Dec 2012 5.0

Contacted owner of the company and received a return phone call promptly.  Upon getting an estimate it took a few weeks to get the work started.  Once 

work was started it was completed in a relatively timely and professional manner.  The end product was of good overall quality.  I would definitely use 

Charlie again in the future!!

Apryl W. Nov 2012 5.0 fine

Linda P. Nov 2012 5.0

Charlie and his crew worked very professionally.  They had to correct plumbing that the original house builder did not install or connect properly.  There was 

a lot of detailed work and little space to work in, but they did it.  Charlie worked with us from start to finish on the project and at a very affordable price.  If 

we needed or wanted something changed, that was not a problem.  They want the customer to be happy and they sure do make the effort to please.  They 

worked with us financially and physically so we could do the work that we were capable of doing ouselves such as drywall, flooring, framing, etc., and had no 

problem.  They were willing to do that so that we, the homeowners, could keep the costs within our budget.   They just worked around what we did and kept 

the price for their work accordingly.  After having other estimates, Precision Plumbing and Carpentry was the best deal and ended up being even more 

reasonable than expected.  Would not hesitate to have them back.

Ronald E. Nov 2012 5.0 Happy with work done. Waiting to get estimate to redo bath.

Norman B. Nov 2012 5.0 I was able to negotiate a fair price and they worked late into the night to get the lines replaced and ready to go.

Paul W. Nov 2012 5.0

Charlie has good ideas and his two lead carpenters are highly skilled and careful craftsmen.  As you can see in the pictures, they built a beautiful deck for me. 

Other than the awning panels, the materials were provided by 84 Lumber and Charlie is able to secure very good pricing. I recommend that you give 

Precision Carpentry and Plumbing an opportunity to bid your project and that you seriously consider them for your home improvement project. He does 

quality work at a fair price.  He runs a lean business ? not spending money on separate estimators or fancy advertising or websites.  Charlie will do the 

estimating himself and then will also be on the job site most of the time.  Though he can be a little slow with initial paperwork, I found him refreshingly easy 

to get in contact with during the project.

Clayton B. Oct 2012 5.0 Easy, he gave me good advice and a fair price



Charles W. Oct 2012 5.0

Mr. Dieterich and his team performed all of the work in an extremely professional manner. They were on time every day and put up plastic drop cloths over 

the bar and door ways of the sunroom to prevent dust from spreading throughout the rest of the house. They cleaned and removed all debris when finished. 

My wife and I painted the room and stained the wood trim ourselves, and now this room is our favorite place to spend our time. We couldn't be more 

pleased with the result.

Elyse L. Oct 2012 5.0

Charlie and his men did a great job.  It was a small project but they treated it with as much respect as they would a big one.  We plan to have him back to do 

other projects in the future.

Iris H. Jul 2012 5.0

It went well!  We are extremely happy with the extra usable space in our home.  Charlie's guys were always courteous, showed up on time, did their work 

and always left the work area neat and tidy with trash picked up at the end of each work day.  Felt comfortable leaving them in the home to work if we 

weren't here.

Brenda B. Jun 2012 5.0

Great from start to finish.  Charlie is a busy guy and does a lot of pro bono work for the poor, along with saving and housing stray animals.  You couldn't ask 

for a more honorable person to do your carpentry, or as I did in the past, my roof.

Rodney M. May 2012 5.0

After discussing project with Charlie, we received a proposal in about a week. The time estimate was about 4 weeks from start to finish. After discussing with 

Charlie what we expected, it was was agreed to proceed with completion date to be mid-May. Charlie and his crew were scheduled to arrive Monday after 

Easter. Unfortunately, our hot water heater failed Friday night before Easter. I arranged with Charlie to pick up and install a new one on Monday after Easter. 

His response and cost was excellent. We were off to a roaring start. The demolition crew got in full swing on Tuesday. It had been agreed that the entire floor 

and sub-floor would be removed with the structure being reinforced to prevent any possible problems with the large and heavy flagstone tile that we had 

selected for the floor. Unfortunately, the builder of the house had placed about 3 inches of self leveling concrete under the existing tile. So out came the 

jackhammer. The crew worked hard and efficiently and in less than 2 days the bathroom was stripped completely except for two vertical cabinets which we 

had planned to rework and the ceiling. Floor was reinforced, new plumbing and electrical was installed and area for new shower was built as well as closing 

off existing shower and cutting new doorway into laundry room.     At Charlie's suggestion we chose to have a membrane/cement system installed for the 

shower to prevent any possible leaks especially in the shower seat area. All of the tile for shower and floor was Italian Flagstone with glass tile vertical accent 

stripe in shower and glass tile backsplash for the granite vanity tops. This was a pretty difficult tile job. The shower included on/off/temperature control and 

a selector valve for the shower head, handheld, and body sprays in any combination.    The overall result and quality was very good, attention to detail on 

trim and paint was also very good. The project was completed in a little over 5 weeks. I had discussed with Charlie the need to be finished by a certain date in 

May and he made it happen. Charlie and his crew were excellent to work with and we got along very well. My wife and I have done multiple renovation 

projects on homes in various parts of the country, so we had a pretty good idea of what we wanted and what could go wrong.     I would have a very hard 

time imagining anyone better to work with on a project in my home (and of course, giving my hard earned money to) than Charlie and his crew.     I only gave 

them a B on professionalism because I am not sure what that means for Greenville and I could not give a B+.

Christine G. May 2012 5.0 .Excellent job!  Performed work done as described in proposal and in a timely manner

Kenneth H. Apr 2012 5.0

Although I thought the price was a little high it was right in line with other quotes I had received.If you have a problem all you do is call Charlie and it gets 

attention very quickly, Does an A+ job. All workers are very polite and stay busy,

Ron B. Apr 2012 5.0 .The project took four weeks to finish. The crew was very professional and took care to protect other floors in our home while they worked our bathroom.

Phyllis C. Apr 2012 5.0

Charlies company showed up on time as promised.  They removed the old roof in sections as to not leave the roof exposed to the elements.  As they tore off 

the old, they made any repairs necessary before starting with the new shingles.  The job was executed very professionally and cleanup was excellent.  This is 

the first time since we have lived in this house that we had a roof installed the right way.  We didn't realize that the work we had done in the past was so bad 

until we had this roof put on by Charlie and company. Excellent job and I plan on using his company in the near future for remodeling.

Elizabeth M. Mar 2012 5.0

From my point of view, it went very smoothly, but the team ran into some unexpected problems.  In spite of that, the price remained reasonable.  I am living 

in the house, and to avoid having to turn all the water off every day, they added turn-off valves to every water source and the other toilet.  AT NO CHARGE 

TO ME! When the tile came out of the old shower stall, the walls were covered with mold.  They bleached it and put some other mold killing stuff on it and 

then Kills.  I think a lot of contractors would have just covered it with new tile and left it.  They are nice people, treat me with respect, and I enjoy the 

relationship I have with them.  I have referred them to others in the neighborhood and will be using them for my next project - a master suite renovation.

Barbara G. Feb 2012 5.0

Precision Carpentry's  work was on time and we have had no problems with any of it.  When the workers came, they stayed with the work all day and never 

left us without water at night.   Because we were so happy with their work ethic and quality we had them back in Oct., 2010 and in the April, 2011 when we 

redid both bathrooms in the house.

Edward B. Feb 2012 5.0 Charlie’s crew stayed on top of the project and performed the work in a neat, professional manner.  We are very pleased with the final product.

DONNA B. Jan 2012 4.0

I enjoyed the experience of working with Charlie and his crew.  Everyone was cordial, polite, and neat in their workmanship and cleanup.  I was very pleased 

with the final result of the project.  However, the remodeling took more than twice as long to complete as quoted.  It wasn't a problem because I had 

allowed plenty of time realizing that this might happen.

Deborah F. Jan 2012 5.0 D

Chris P. Jan 2012 5.0

Charlie gave a good estimate and followed through with the work.  They arrived on time and completed the project on time.  He was also responsive to 

changes we made as the project progressed.

Clyde G. Jan 2012 4.0

Like most successful contractors, Charles' team works fast to remain competitive. Work with them and inspect frequently to ensure that the quality meets 

your expectations.

Jeff R. Dec 2011 5.0

Charlie and his guys did a great job for a fair price.  I am in the industry (commerical construction) and deal with contractors daily.  I am very happy with their 

service and will call them again for my next home project.

William B. Dec 2011 5.0

Charlie made helpful suggestions when proposing the job with us, based on his previous experience.  This was very helpful.     Work was done as proposed, 

with additional repairs made by contractor as he found them.  Very high quality work. The workmen were all friendly and good at their work.  In the process 

of the job, Charlie replaced damaged water lines in the crawl space with higher quality materials, and added better lines and shut-offs in the laundry room.     

We got a good product for the price.

John H. Dec 2011 5.0

Charlie inspected the damage and provided an estimate that I thought was very fair.He scheduled time to do the work,was efficent and within budget and 

fixed the problem in a few hours.He is an honest,honerable man that I would recommend to anyone.

Brenda B. Dec 2011 5.0

Needed a new roof badly.  I have known Charlie for approximately 7 years, and when I needed a new roof, he gave me the best quality for the dollar.  His 

work crew was efficient.  They did the work on time, and cleaned up all the debris.  I would highly recommend him for roofing.  I also have other friends he 

has done interior carpentry for and they all agree he is the best.

Alan F. Dec 2011 1.0 contractor did not show for scheduled appointments, and did not call with an explanation why.

Anna C. Nov 2011 5.0

Charlie and his team were a delight to work with from the time that he came to do the initial estimate till the date of completion of the work. He has many 

years of experience and it is very evident in the ideas he puts forward and the end result of the renovation. As a novice at bathroom renovation, it was great 

to have an expert to rely on to help steer me in the right direction in terms of design. He has made many good suggestions along the way, but I never felt 

that I was not involved in the decision making process. He also helped me tremendously by suggesting businesses I could consider for tiles, granite, faucets 

and the shower door. However,  I shopped around and always returned to the businesses he recommended. During my interaction with these businesses it 

was evident that he is a well respected contractor in their opinion as well.    The workers were all very polite and I felt at ease with them in the house. They 

treated my property with respect and made every effort to ensure my comfort during the renovation. I trusted them to the extent that I could leave the 

house in their hands whilst I was out of town for 5 days.    Charlie managed to plan well and the succession of subcontractors were all well timed, with few 

"off" days and thus the project was completed within a reasonable time frame.    As far as humanly possible, the premises were kept tidy and clean and he 

did a great job of cleaning on completion of the work, Although not stipulated in our contract, he pressure washed the driveway to remove all remaining 

dust and debris.    He is conscious of expenses and at all times tries to be frugal in the materials used.     It was good to see men work together in harmony 

and enjoying each others company. I never heard any foul language being used, instead the air was filled with their encouraging Christian music and their 

laughter.     I have no doubt in my mind that Charlie will provide the necessary after care should anything go wrong, but I also believe that it will not be 

necessary to call them back to fix anything. They strive to offer the precision and perfection in their work as far as humanly possible.   Charlie faced many 

challenges with walls that were not straight, which made tiling very time consuming. However, he never complained or expected additional remuneration.



CAROL F. Nov 2011 5.0

Their work was excellent.  They showed up every day on time.  Worked steady throughout each day.  Most days ate lunch on site.  At the end of each day 

they cleaned up the area before leaving.  I found them to be professional and considerate.  They stayed on schedule and Charlie kept me informed as to 

progress, etc.   I would most definitely use Precision again and would highly recommend them.

Pat M. Oct 2011 5.0

They are doing a fantastic job. They are making sure that everything is just right. They make sure they are not doing a half job and they are doing what needs 

to be done for a bathroom that needed quite a bit of work. They are doing really good. The pricing has not totally been agreed upon because they had to put 

flooring down and we didn't know if it needed it or not. They are very, very reasonable. We are very happy so far with their work and we would use them 

again.

Elizabeth M. Oct 2011 5.0 See above.

Karen P. Sep 2011 5.0

I'm having good interaction with them.  They are really good.  I like their work and their progress.  I like Charlie Dieterich and he puts me in touch with the 

gutter guys come in by the day.  He knows the electrical people, plumbing and carpentry.  He is putting in a lot.  Their responsiveness is very good.

Lauren W. Jul 2011 5.0

I had a great experience working with this company.  The owner was nice enough to show me what the best options were for my particular situation & why, 

while also making me aware of more inexpensive alternatives.  I was also given the opportunity to see examples of their work in person.  Their many years of 

experience shows - their work is top quality.  I know I can trust them to do exceptional work at a fair price.  I recommend them to everyone I know.

CL S. May 2011 5.0 Charlie and his men were great.  Prices are lower than others while providing quality work.  I will now try him for our bathroom.

Seth S. Apr 2011 5.0

They are very good. I had trouble setting up an appointment to meet them, but once the appointment was set they were here when they were supposed to. 

They were very thorough.

Elizabeth M. Dec 2010 5.0

I was looking for a draftsman to do a CAD drawing of a home I've just bought in Greenville.  I couldn't find one, so I looked at architects, and they all wanted 

$100 per hour.  So, I began looking at general contractors, and Precision was the first one on the list.  I asked Charlie Deitritch if he had anyone in his employ 

who could do CAD drawings, and he told me about an architect that works for him periodically.  The contractor did the job for half the price that other 

architects bid.  Even though Precision didn't actually do any work for me, they helped me network and saved me a good bit of money.  That's the kind of 

business I want to deal with.

Margaret M. Dec 2010 5.0

Precision's crew was polite and professional while at my home.  Besides installing the new roof, they left our yard clean at the end of each day.  I chose 

Precision because I had personally seen a roof they had done and a bathroom remodel.

Rick H. Nov 2010 5.0 Both office projects were very professional when completed and the gazebo looked so beautiful a photographer stopped by to take pictures of it.

David B. Oct 2010 5.0 Work installed in a prompt, professional manner.

WES M. Oct 2010 5.0

The project went very well. Precision Carpentry showed up when agreed to and had the right tools and experience for the project.  They did a first class 

quality job, and the company owner was very knowledgeable and easy to deal with.  I would definitely recommend Precision Carpentry for any type of home 

repair or remodeling project.

Beth D. Oct 2010 5.0

All the work was done on time, Charlie was always accessible all during the remodel. If we could not reach him, he always returned calls. The work was 

completed on time and we are more than satisfied with his work and working with him.

JENNIFER M. Jan 2010 5.0

It was perfect. Everything was superb. He is extremely dependable and the price was fabulous. We couldn?t be happier with him or his work. We highly 

recommend him for any size project.

JENNIFER M. Jan 2009 5.0

WOW! We had heard so many horror stories about remodeling. Our experience with Charlie was wonderful! He was right on time with every deadline, was in 

constant contact with us at every stage of the construction, and was very eager to make sure we were pleased with his progress. His estimate was right on, 

there were no hidden fees, and he is very honest about his cost. I can't stress how pleased we are with him, especially having such a high cost addition.

Rebecca S. Dec 2008 5.0

He did a good job of communicating. He stuck to his estimate for price and completion date. He arrived on time and left on time everyday and cleaned up 

after himself.

Sara H. Dec 2022 5.0

Charlie and his team are easy to work with and have the skill set, knowledge, and experience needed when remodeling an old house.  We used Charlie and 

his team to open up some load bearing walls in our 1950s house and they did a great job.  They were always very professional and cleaned up behind 

themselves during the process.  We have additional work lined up including hardwood flooring, cabinetry, and plumbing.  We are confident that we will be 

pleased with those projects as well.

Brennan S. Aug 2021 5.0 Great experience with Mike. Extremely friendly and pleasant to come out. Had my problem fixed quickly and effectively.

Susan S. Jul 2021 5.0

Charlie and his guys were wonderful. They opened up our first floor layout by removing 4 walls, moving a powder room, moving a laundry room, jacking up a 

sinking floor, adding additional piers for support, framing, and drywalling. We couldn't be happier with how everything turned out and would definitely use 

Precision again in the future!

Dave D. Jun 2021 5.0

Charlie met with us several times to go over what we wanted done, which included a installing a luxury vinyl floor, a new toilet, a new custom cabinet and 

mirror, a fan and recessed lighting, a new window, and removing the old tub and prepping the space for a cultured marble shower (with bench) and glass 

doors. Charlie and his team were a pleasure to work with, and the work went smoothly. We also asked Precision Carpentry and Plumbing to update or pipes 

beneath the house. Charlie anticipated potential issues (such as bracing the floor or replacing rotten beams) and so there were no surprises regarding the 

final fees. Charlie kept us in the loop every step of the way, and worked hard to minimize the inconvenience of being without a shower while the work was 

completed. There were a lot of components to this remodel, and suppliers did not always cooperate, but Charlie and his team kept us informed as the work 

went on. Precision Carpentry & Plumbing impressed by their quality, the attention to detail, and the attention to customer satisfaction. We are also delighted 

by the results! We'd happily use PC&P again for future projects.

John C. Jun 2021 5.0

I had Precision build a 14 x24 addition on the back of of my house. The quality of the work was top notch and I would especially like to thank Kevin and Ricky 

for the attention to detail. I plan on using this company again for additional work and I have recommended them to friends. As far as pricing is concerned I 

won't say they were a bargain but they certainly were not the highest of the estimates I received. Furthermore, they provided a detailed estimate with 

itemized costs and they worked with me while I deleted some smaller items that I decided I would rather do myself (sweat equity-primarily painting). Finally, 

the work was completed in a timely fashion - no complaints about them disappearing for a week at a time. It may not seem important but when you have 

people working at your house for an extended period of time you want and enjoyable atmosphere, admittedly they are what my son would call "paid 

friends" but I enjoyed having these guys around, all of them were polite and friendly. Thanks! Updated 5/15/2021- Precision has now completed three 

contracts for me; the aforementioned addition, removing a wall between the living room and dining area and a small bathroom remodeling project. I 

continue to highly recommend this company and thanks again to the gentlemen (especially Ricky and Kevin again) who performed high quality work. In 

addition I would like to thank and recommend the owner's brother, Mike Dieterich, who did the plumbing work. I will point out that, like all contractors in 

the Greenville area, this company appears to be very busy so if the start and finish time is crucial to you I would advise you to clarify and specify that up 

front. I will say that Precision is pretty good about completing a job in a timely fashion once they start (they don't leave you hanging with a mess in your 

house which to me is the more crucial part of the timeline). Precision will and did subcontract out certain parts of any given job (in my case that would be 

the metal roof, electrical and floor tile) and I have been extremely happy with the subcontractors they selected. Thanks again.

Tina M. Jun 2021 5.0

Precision’s crew did an outstanding job of repairing our drywall and flooring. They went beyond the scope of the project to ensure that an awesome 

customer experience along with great quality of craftsmanship was achieved. Great work!!

Karen S. Feb 2021 5.0 Great. Would give AA+ if I could.

Dan P. Feb 2021 5.0

Charlie and his crew did a great job helping me finish a project that had been left incomplete for ~20 years. The work included a bathroom buildout, custom 

cabinetry, Sheetrock, paint, electrical and HVAC. All together, the project had few hiccups considering the length of time between construction. Great, 

trustworthy team to work with.

Phyllis T. Jan 2021 5.0

We were very pleased with the work from start to finish.Charlie and his team of carpenters, painters etc. answered all our questions and kept us appraised all 

during the process. It is really great to have someone like Charlie that you know you can trust. I highly recommend them and will definitely call on them 

again.

Karol R. Nov 2020 5.0

Precision did an excellent job of transforming our home. The craftsmanship and quality of the flooring, carpentry, plumbing, painting, and finishing was 

superb. They had to work around some tight areas and our home looks like an original design and not a remodel. The team communicated well with me and 

worked around some of our scheduling needs with the ongoing virtual school and working from home. The whole Precision team were easy to talk with 

about the status of the project, design and worked with us through changes very professionally. They were upfront about all the costs and kept me informed 

along the way. It was a great pleasure to work with the whole team. We will not hesitate to contact Charlie and team in the future when we need 

improvements.



Joseph R. Sep 2020 5.0

Charlie and Joedy were very professional and personable. They kept the renovation progressing everyday and were always responsive to any inquiries. 

Charlie's team gutted our master bath, installed custom made vanity and cabinets, opened up walled shower and installed tile and glass wall and door. Work 

included all new pipes/plumbing including toilet and fixtures, new lighting and additional electrical outlets, subfloor was replaced and new floor tile installed. 

It was refreshing to pay as the project progressed and generally after the work was completed instead of providing $$ up front not knowing if you would ever 

see the contractor again. We really enjoyed working with Charlie and his team, especially Jeremy who did so much of the behind the scenes work. He also 

painted the bathroom and never complained when we changed the color.....twice. Thanks Jeremy!!

Susan D. Sep 2020 5.0

It went great! Kevin made sure that the railings would be very sturdy (extra supports underneath, setting the end posts in concrete). He took great care to 

make sure all was level, to code, and professional looking.

Ryan W. Sep 2020 5.0 They worked with me on scope to meet my budget and were very responsive and did great work. Using them again.

Richard B. Aug 2020 5.0 Excellent craftsmen.  This was an emergency and they worked to complete the job quickly even with a large work backlog.  Good people.

RICHARD B. Aug 2020 5.0

Excellent. The work and the workers were outstanding. Because we are recovering from an indoor flooding issue, they worked us into their already busy 

schedule. A+

Susan D. Jul 2020 5.0

Charlie Dieterich and all his crew were a pleasure to work with. Everyone was polite and professional. No matter what needed to be done, Charlie had 

someone who could do it. His crew went the extra mile to make sure my bathroom came out the way I wanted it to. I’ve gotten a lot of compliments on their 

work, and I hope to have them back to do more work soon.

Carri L. Jul 2020 5.0

Precision was the absolute BEST!! They treated me just like family! I had a nightmare and Kevin and his team came and took all the stress out of the 

situation. They were extremely professional, described each step as they went, I am super happy with the results!! I will be calling them for any job I have big 

or small in the future! Awesome is and understatement lol! Love these guys!! I highly recommend them to everyone!!

Molly H. Jun 2020 5.0

We are about to list our house so we had a few projects we needed done quickly. Charlie and his team were responsive and incredibly quick! They came and 

gave estimates and were able to do the work in a short time period. As a first time homeowner I had a lot of questions and they answered them all and made 

us feel confident the repairs we were doing were right! They were flexible and worked within our constraints to get everything done and it looks awesome!! 

Their quotes were fair and much better priced than others we received. We would definitely use the Precision team again. I cannot day enough good things!

Julia B. Jun 2020 5.0

Charlie was very responsive while his crews were here. It's a small company, so the workers coming each day are familiar from previous days. All workers are 

very friendly and maintain reliable 8-3:30 schedule. All Charlie's workers cleaned up nicely at the end of each day and asked permission when tools needed 

leaving for the sake of convenience. I'm very glad to have Charlie on speed dial!

Kenneth C. Jun 2020 5.0

We contracted with Precision Carpentry & Plumbing for two remodeling tasks. First, they added a tile back backsplash over our granite kitchen counters. The 

work was done quickly and very professionally. We are delighted. They also helped with remodeling of our master bath. The vanity top was replaced with a 

new granite one and they remodeled our shower so that it was tiled and had a glass door. The tile work also included adding two niches in the shower wall. 

The work commenced shortly before the onset of the Coronavirus situation, but we were able to continue even after everything was closed. We were able to 

practice social distancing and were very comfortable. All of the crew were very competent, easy to work with, did excellent work, and were respectful of our 

premises. I would hire them for other work and recommend them.

Teresa S. Jun 2020 5.0

Charlie and Company could not have pleased us more. From demolition to finish, everything went off without a hitch. Charlie is very accessible. He will either 

answer the phone or will call you back right away. His employees are very knowledgeable. Believe me, I asked a lot of questions. If you are on lockdown and 

have to have strangers in your home, these are the people you want. They work as a team, and each tradesman knew how to work to prepare for the next 

phase. I was anxious about starting a project and never knowing when the contractor would show up. I did not have to worry with Precision. I am so happy 

with them, that I contracted with them to build a new screened in porch for me. It is going beautifully and it is exceeding my expectations! I will post pictures 

when it is finished.

Stacy S. May 2020 5.0 Mike Dieterich did a great job, was very personable, and communicated well before and during the job. Would definitely hire again.

Alan H. May 2020 1.0 No call back as promised after a week

Benjamin T. May 2020 5.0

My first experience with these guys was awesome! The quality of the job was great and they got it done in no time! I have a few more things I'll need done in 

the future and they will be the first ones I call! Definitely earned my business. Highly recommend!

Jon W. May 2020 5.0

Medicare kicked our Mother out of rehabilitation before she could get into her home and take care of herself. Charlie and the Precision team heard about it 

and on short notice hit home runs all over this project. They put in a ramp so she could roll into her home in a wheelchair. This ramp is super. Has the 1" 

drop per foot, meets the ADA requirements, is strong (there is no flimsy in this thing at all), anchored, clean install and intelligently executed in just ONE day. 

They put in safety rails too so that she can use her bathroom and take care of the necessities. We love the quality and the price was fair, but most 

importantly, we love that because Charlie and Precision are experienced, there were NO HICCUPS, NO DRAMA, NO ISSUES--THEY JUST GOT IT DONE RIGHT< 

FAST< THE FIRST TIME!!! Thank you Charlie and team!

Brian J. Apr 2020 5.0

We renovated our 50 year old home that needed major repairs. We reviewed the project with Charlie the owner and he was very thorough with his estimate. 

His concern was possible structural damage from water leaks under the flooring in the bathrooms. Because of this, he quoted the project with or without the 

structural issues. Once the demolition was completed, the damage was there. They made all the necessary structural repairs and re-framed the bathrooms to 

the new design. The work was excellent. In the end they came in under the worst case estimate. All the work was done in a very timely and professional 

manner. We were very pleased with the accurate quote, explanation of the options, and the execution of the work completed. Also, we wanted to do some 

of the work ourselves, electrical, painting, trim, etc. They worked with us to make for a great experience. Another note, the sub-contractors they 

recommended were equally as good and did excellent work. Highly recommend them and their team! Very friendly, punctual, neat, and perform the work 

without issues or surprises! We had several different quotes and chose Precision over the others because of the detailed quote. We were afraid of cost 

overruns and it did not happen. Hope this review helps others!

Gerald G. Apr 2020 5.0

We are completely satisfied with this remodel project. Luckily, no setbacks occurred from start to finish. Charlie's team was great and easy to work with. 

They were very hardworking and did quality work requiring several different skills.

Rudy D. Apr 2020 5.0

Charlie did a good job building the home. At the same time another family member was having a home built by another builder. We sure wish Precision built 

both homes. Precision went above and beyond in every single area of construction on our home. From grading the property to the final swipe of the paint 

roller. Great respect for this company.

Rudy D. Apr 2020 5.0

Charlie did a good job building the home. At the same time another family member was having a home built by another builder. We sure wish Precision built 

both homes. Precision went above and beyond in every single area of construction on our home. From grading the property to the final swipe of the paint 

roller. Great respect for this company.

John N. Apr 2020 5.0

The work was estimated to take 4 weeks and finished 3-1/2 weeks. Workers were responsive to questions and minor design changes that came up during the 

work. All workers were polite and easy to communicate with. I would use them again if needed in the future

Phyllis D. Apr 2020 5.0 Great service and very professional and did it in a reasonable time.

Shawn H. Mar 2020 5.0 Great Job, identified problem, fixed and cleaned up.

Lloyd S. Mar 2020 5.0

I discovered I had a flooded closet floor (carpet soaked) early on a Saturday morning. I called Precision Carpentry and Plumbing and spoke to Charlie 

Dieterich and was relieved when he told me he would have someone out shortly. A short time later Mike Dieterich arrived and immediately went to work to 

discover the source of the leak (a burst CPVC pipe behind a wall) and repaired same. Mike was very friendly, professional and qualified. I am very pleased 

with the job he did and I will certainly call him again if I have a carpentry or plumbing need.

Noel Z. Mar 2020 5.0

Was great..team showed up on time with butcher paper to cover my floors and coverings on shoes.. no paint blobs..even and carefully sanded treatment of 

attic door etc..explained operation of retractable ladder and were pleasant.. would contract again..top marks

Tom K. Feb 2020 5.0

They did excellent work and were extremely professional. The kept our home clean while performing the work. They were on time and on budget. We will be 

use them again for additional projects.

Mike D. Feb 2020 5.0

Highly recommended! All the crews - carpentry, sheetrock, electrical and paint were great people. Their trade work was excellent and spot on, timely 

arrivals, and a genuine caring for space that is inhabited! Liberal use of plastic and paper for covering, keeping dust to a minimum, cleaning up the trash and 

hauling it away were all done daily. Good communication with contractor - which is always appreciated. Quality products, quality work and honest answers 

based on lots of experience. Glad I found these guys.

Leah W. Nov 2019 5.0

For several months we had water coming into our garage and a leaking exterior door. Had two different contractors come out to "repair" and neither could 

fix the problem. Called Charlie and he came out next day and immediately knew what the problem was. He and his team wrapped our addition and put up 

new siding. A new door was installed, however the door still leaked after a few times out (not Charlie's fault, this door was cursed), but he came out 

everytime I called and never gave up until the door was completely fixed. I now have a sealed, waterproof door! Thanks Charlie!



Mike W. Nov 2019 5.0

Charlie, Joedy and crew put a lot of time and effort into this remodel, and it really shows. It wasn’t easy as we ran into several surprises - but they worked 

with us and we with them to get it done. They worked with our schedule best they could as we work weird hours and days. We left them alone to work many 

a time without any issues.

Dennis G. Aug 2019 4.0 We love the final product.

Stephen P. Aug 2019 5.0

These guys are legit. They can do framing, drywall, electrical, plumbing, cabinets, finish carpentry, tiling, HVAC, anything a major renovation involves. They 

provided a detailed quote in writing and they do what they say they will do which by itself puts them above a lot of others in this industry. Very fair payment 

terms, not asking for a lot up front but instead progress payments based on scheduled work performed. Once the job started they made steady progress and 

kept on schedule. Responded well to customer concerns. Honest and dependable. We would hire again.

Robert C. Aug 2019 5.0

Precision did an amazing job on my home renovation providing multiple services from foundation and joist work under the house to trim carpentry. Precision 

has a great crew with a number of specialized trades: plumbing, rough carpentry, finish carpentry, drywall, etc. They framed new walls in a kitchen, hung 

drywall, replaced all plumbing, and updated all trim. They also did under the house work to raise a sinking floor and installed new hardwoods. We did a lot of 

work ourselves and had other contractors I subbed out working around them. Precision was always helpful keeping me on track with project management 

and inspecting others' work. Since it was my first major renovation that was an incredible benefit. If we do another big project I'd be absolutely comfortable 

just handing the entire thing over because I trust their craftsmanship and business ethics.

Keith B. Jul 2019 5.0 Great. Charlie & Kevin were great to work with. Will definitely use them again.

Chris L. Jun 2019 5.0

Job went well. Coordination with subcontractors was timely. Everyone was professional, doing a very satisfactory job, often going beyond expectation. They 

cleaned up after themselves every day. Charlie has been on my call list for close to 25 years and has never let me down. I highly recommend him.

Chris L. Jun 2019 5.0 All went smoothly, from demo to coordinating subcontractors, to clean up.

Mark K. Jun 2019 5.0

I waited a while to write this review because I wanted to make sure we were happy long-term with the work they did. We definitely have been! Charlie and 

the boys were amazing to work with. Charlie is as responsive and professional as anyone in the business. He's punctual, knowledgeable, and clear with his 

communication. The quote was fair, and they followed the established timeline. Kevin and Paul were committed to seeing the project through to its final 

finishing touch. These guys went out of their way to consider our needs. They talked through our options with us, and made us part of the creative process. 

I'm 6'5'', and Charlie did unnecessary amounts work to make sure we got every inch out of our cased openings. The attention to detail was impressive, and 

they had great industry connections for flooring and HVAC help as well. We will definitely contact them again, because they were awesome to work with, 

and we couldn't have imagined the project coming together any better than this. The house was completely transformed in a timely, professional, and 

affordable manner. Their work taking out two living room walls and one kitchen wall has left us with beautiful flow and an almost unrecognizable living 

space. Thanks guys!

Kathy C. Jun 2019 5.0

Charlie is a neighbor and my go-to resource for home repair and improvement needs. His attention to detail and quality are exceptional. His team consists of 

the highest caliber craftsmen, whether they are direct employees or sub-contractors. I presented him with a problem job--remodeling a kitchen that had very 

little changes made since 1954 when it was built. He and his team stripped multiple layers of linoleum, leveled floors (including a pantry/laundry that was 

converted from an old porch), reworked plumbing, walls, trim, installed ceramic tile, custom cabinets, appliances, sinks, new electrical and lighting...the 

works. In essence, the job was a total demolition and rebuild. His crew worked with my design, troubleshooting challenges and offering suggestions, and the 

result is the kitchen of my dreams. I highly recommend this company.

Tim S. May 2019 1.0

Called to get a quote and was told I would be contacted later that week or the beginning of the next. Was never contacted so I followed up that next week 

and we scheduled a time for them to come to my home. They did not show up nor did they call. Rescheduled for another time but they showed up an hour 

late (no call to inform me they would not make the scheduled appointment.) They gathered measurements and job details and said they would email me the 

quote. No quote was ever provided even after sending a reminder email.

Richard S. May 2019 5.0

                         

superb In-Law suite and converting other home space into a beautiful master bathroom and bedroom. We had purchased new construction which had the 

potential to give my wife and I a downstairs Inlaw suite adjacent the primary house, which our daughter and son-in-law's family would live in, and to and also 

turn an unfinished space upstairs into a huge second master suite with bedroom and bathroom. The potential was there, but finding the right company to 

help us was paramount to making this project successful. We talked to several, but selected Precision Carpentry & Plumbing from Angie's List, because we 

could tell they were experienced, and wouldn't cut corners, and had reasonable prices (they did not disappoint). While all the other companies would give us 

a extremely brief description of what they would do (or simply give us a single price quote), Charlie and his associate Joedy spent the time up front (at their 

own expense) to provide us a detailed breakdown of all aspects of the job, including all individual costs, in an Excel spreadsheet. That gave us the ability to 

tweak the work, deciding where we could save money with other alternatives. We could also pick our own materials, or buy them ourselves. They started by 

covering all the lower level hardwood flooring and stairway with Ram Board protective sheeting, so nothing would get damaged. They also added it later as 

they put in new flooring. They cleaned up after themselves each day, and never left a mess anywhere. We didn't even need a dumpster, because they would 

take away debris regularly. Downstairs, they took down a wall between a front room "library" and a huge walk in closet, adding a header beam for support, 

and turned that closet into a fully functional Kitchen, with all the normal full sized appliances. That included tapping into the adjacent bathroom plumbing 

and removing some concrete (from the slab foundation) to add provide a sink, dishwasher and disposal in our new Kitchen (the house now has two full 

kitchens). They wired all the electrical, adding a separate breaker box, which had to tie into the original, and re-directed all the HVAC ductwork. They did the 

complete job, including framing, sheetrock (and finishing) custom cabinetry, replacing the flooring, adding the granite counter and backsplash and topped it 

off with adding crown molding to both the new living room and kitchen. They even replaced a window in the master bedroom with a sliding door (which we 

purchased ourselves), and sectioned off the area from the main house (going into the original master bedroom), turning an entrance way into the bedroom, 

into a small closet. Finally they added a door between the existing hallway, and the garage, which happened to have a third car port, and provided us with 

our own entrance, all on the same lower level. Upstairs there was an unfinished space in the attic area that was supposedly for a 6th bedroom, but had 

ductwork running throughout the space. Adjacent to that was a small finished bedroom. Charlie's team converted that bedroom into a master bathroom, 

and finished off the bedroom, beefing up the floor joists and adding the proper ceiling joists, and refinished the ceiling beneath where they were working 

(our In-law living room), where any nails may have popped. They found an elegant way to tie into the existing house plumbing in order to add a shower, dual 

sink vanity and a toilet (room). They laid the tile we purchased ourselves and created a walk-in closet to our specifications, and of course handled all the 

electrical and HVAC requirements (after verifying our system could handle the new space). All in all we were extremely pleased. Not only did Charlie stand 

behind all his work, he took care of all the permits and had everything inspected multiple times. We received weekly updates to the spreadsheet, showing 

what was worked on, and only paid for what was done each week. Their workmanship was supreme, and their carpentry work, including the detailed finishes 

James U. Apr 2019 5.0

Charlie and his guys worked about 3 months at my house. My entire downstairs was gutted and rebuilt. This started with tearing out old cabinets and island 

in kitchen and den. They tore out most of the den ceiling, enlarged opening from kitchen to den and from den into sun room. He put in new drywall 

throughout, new appliances, new cabinets, new granite counter tops, new sinks, replaced all electrical switches and receptacles, new can lights in every 

room. They installed new plumbing in all these rooms and a new toilet. They moved a gas line. After all was installed the downstairs was repainted and 1600 

square feet of hardwood was sanded and refinished. His guys were neat, reliable and on time. The sub contractors used on my job were excellent including 

electricians, cabinetry, hardwood flooring, and painting. I plan to use them again on my next project. Charlie was always available when we had questions or 

concerns, and if I needed him he or his subs would be there promptly.

Susan H. Mar 2019 5.0

We found a photo on Houzz and Charlie’s team built our unit from that photo. It turned out to be absolutely beautiful!! His carpenter, Mike Brock, was not 

only talented and meticulous but has a good aesthetic sense. We are very happy!

Mary A. Dec 2018 5.0

Precision Carpentry did a great job with quality work on the two projects we hired them for. We get many compliments on our custom shelving and cabinets 

that were built in our living room. They worked with us on the design and provided helpful guidance during the initial stages. They were always professional 

in our communications and we are completely satisfied with the work performed and price point. We’ve worked with them on two projects now (second was 

was to add an interior doorframe and door which was quick and well done) and would work with them again in the future.

Rebecca T. Nov 2018 5.0

The project went well. We were able to complete the majority of the work within a week and were able to add the installation of a new floor in the master 

closet before the closet cabinets and shelves went in. I was very happy with how all the work turned out and will recommend Charlie's team ot anyone.

Craig R. Oct 2018 5.0 Charlie and the crew are the best. Appreciate all of their help.

Bob C. Oct 2018 5.0

The Master Bedroom project permit was pulled on November 11 and Mom moved in on January 20th. This work included gutting old living room, new 

foundation for bathroom, closet and front porch. Precision Carpentry allowed us to pick out all the fixtures and major components. The quality was above 

what I expected, timing met our schedule and cost was right on target.



B. J. Oct 2018 5.0

Very happy with the work. We recently remodeled our master bath, and our guest bath, as well as our laundry closet. Total redo, Charlie and Mike and Paul 

and crew ripped out our old 1980's Era bathrooms down to the joists, and we redid everything from all new fixtures, as well as new ceiling, window and most 

importantly a nice ceramic tile floor, which we are thrilled with! Paul handled the painting and was a fun guy to talk with, and Mike handled most of the 

carpentry, and is one of the nicest guys I've met in a while. Everyone was aware that we were expecting and were very conscious to work with our schedule 

(when it could be done), we were impressed at their cleanliness and especially with the thoroughness, which i very much appreciated after I had previously 

considered some low-ball offers from a few other companies, so I am glad that I chose quality over everything, because that's what I got and that is the best 

investment. We have nice ceramic tile floors, with a new shower replacing the tub, a new toliet, pedestal sink, mirror, and a cabinet vanity/medicine cabinet 

over the toliet on the wall. Also new fan light over the shower, ceiling light and over the sink light. Also we replaced the old wood paned windows with 1 

panel crank out style windows, which are my second favorite features after the floors. The laundry closet also had new floor, new sliding doors, and new 

shelving and paint. The guest bathroom also got all new fixtures with a custom vanity with quartz countertop, 3 section mirrored medicine cabinet and side 

mirrored walls, also new window, toliet, shower and built in shelving over the toliet. I am planning on using Charlie again for a new metal roof we are 

planning, and also eventually the kitchen once we are ready. Overall I'm glad we found precision, they were referred to us by a friend that we've known now 

for about 10 years and whose opinion on this sort of stuff we trust. Charlie did not disappoint, and I'm glad we have his number. We did quite an over haul, 

and we spent the money that was necessary. Our house has been getting ready for our new child, and so we were concurrently ripping our original shag 

carpeting and replacing it with hardwoods. I did the flooring myself (part passion-project, part economic decision). My best way of judging a contractor (we 

own a restaurant, so we've dealt with alot) is to consider if I felt like I got my money's worth. The answer is yes. Charlie itemized pretty much everything for 

us before we started and we stayed on budget the whole way through, which never happens(!) So, when it does, it's so refreshing! I was home for a good 

deal of the work every morning and I really got a chance to see how detailed they were. I saw that they don't shortcut, even of it takes a little longer, it's 

worth it. Mike, as I mentioned before has definitely got alot of integrity, and I feel like we added a lot of value to our house. I think Precision is a great 

company to go with for any homeowner. Professional, detailed and nice.

Jan M. Oct 2018 5.0

A late summer storm revealed we had a leak in our large 2nd story window. We had asked for quotes but then Hurricane Florence was approaching. I 

contacted Precision Carpentry and they were able to order and install the new window just in time before the storm was to hit our area. Again they were 

professional, considerate of our concern of the impending storm , and the price has always been reasonable and finishing work superb. We will co tact them 

again for all our future projects. We

Jan M. Oct 2018 5.0

I have nothing bad to say about Precision Carpentry and the job they did for our complete master bath renovation. It was gutted completely, plumping and 

electricity moved and rewired. They were patient as I changed shower size two times and cabinet styles as well. Which by the way cabinets were all custom 

made. All tile was done professionally, and painting was superb. All plumbing and carpentry is solid. All the employees ar We’re on time, professional, 

trustworthy and friendly. The work area was always cleaned up at the end of the day. We will use them again. And we did! Read review for a window 

replacement.

Charles D. Oct 2018 5.0

We are highly satisfied with the quality, timeliness and price of their work. They were very fair, flexible and pleasant to deal with. My wife absolutely LOVES 

our new bathroom!

Joedy M. Oct 2018 5.0

Precision Carpentry & Plumbing was very responsive when I contacted them to change my hot water heater & a leak i had under my house. They showed up 

the next morning and finished the job the same day. The price was very reasonable. I would definitely recommend them to anyone doing a remodel or any 

plumbing issue. In fact they will be doing an addition to my home next month.

RL S. Oct 2018 5.0

I called Precision after noticing some evidence of water intrusion. They came out and accessed the issue (incorrect installation of siding/gutters) and 

provided me a quote within about a week. Rather than get multiple quotes like usual, I chose to deal exclusively with Precision because I needed someone I 

trusted in and around my home without my supervision. They came out and tarped the area before Hurricane Flo and then started a week after. Throughout 

the duration (2.5 days) I never saw them because of my schedule, but they kept me updated and let me know what they would be doing and how the process 

went. Everything was cleaned up (everyday) and finished beautifully. They were responsive to all of my questions and concerns. You get what you pay for, 

and with Precision that means quality and peace of mind. As a past construction manager who had to relinquish control for the first time, that was 

unexpected and invaluable.

William M. Sep 2018 5.0 They did a great job on our bathroom and they also did some of the work on our remodeled kitchen. Great folks to work with.

Barry R. Aug 2018 5.0

Excellent ! Showed up on time. Called prior to arriving. Explained very well what needed to be done and why. Did the jobs right and on time. I will 

recommend to friends & family. These guys are great!

Ruth M. Aug 2018 5.0

The project went very well. Workers were here every day on time and they were great. The house looks great. I would recommend Precision Carpentry and 

Plumbing.

Richard A. Jul 2018 5.0

I spoke with Charlie in late 2017. It took a while to actually hear buck but I finally got a followup call from his estimator, Joedy, in February. Joedy provided a 

solid estimate for windows and siding. Between my travel schedule and Charlie's previously scheduled jobs, we finally managed to get the project going in 

late April. The weather initially was not bad but then turned stormy, followed by scorching heat. Charlie's crew worked diligently through the entire period. 

Materials and work quality were excellent. Daily cleanup was quite good. The team was respectful and the lead carpenter, Kevin, kept things moving forward 

and provided some excellent tweaks to planned efforts to improve drainage from gutters and downspouts. In summary, it took a while to get it done, but the 

final project was top quality and looks great.

Elizabeth M. Jun 2018 5.0

Precision Carpentry and Plumbing has done many large remodeling jobs for me over the past 7 years, and I've always been pleased with the outcome. I called 

them 2 days ago with this small job - replacing my garbage disposal - and they put me on the schedule the very next day. They said they would be here the 

first thing in the morning, and they were. They did the installation quickly and cleaned up after the job was done. And the price was reasonable. Precision is 

my go-to company for all home repairs and remodels. I highly recommend them.

James H. Jun 2018 5.0

Work was outstanding. The team provided great communication throughout the job, Surproses wete minimized. Helped me out in a pinch to keep my house 

closing on schedule. You can count on Charlie and his team.

Susan C. May 2018 5.0

We honestly enjoyed working with Charlie and his staff. After receiving 3 bids, we chose him because he was more detailed in his estimate and explanation 

of the work ahead. Once we started the project, every single time I called him, he answered his phone. No one can say there were zero bumps in the road, 

with any contractor or large project, but I can say that each time I had a question or concern, he took care of it immediately. The cabinets themselves are 

amazing. We had priced mdf cabinets from Costco, but through Charlie's cabinet maker, Mike, we got solid wood, soft close, full-custom gorgeous cabinets 

installed for less money than the mdf ones would be just to have delivered. Both Charlie and Mike were very helpful in the design and layout of the kitchen 

and always listened to my ideas as well. His electrician was also very helpful in designing the lighting layout. We had to have some repairs and 

reinforcements in the crawlspace, and his staff always took before and after pictures so we were assured that the work was necessary and completed 

without having to get down into the crawlspace ourselves. We will definitely hire Precision Carpentry again when it comes time to remodel our bathrooms. 

I'm attaching pictures. The painting (walls and trim) is not complete as we are doing it ourselves and taking our time. What is pictured is just primer on the 

new drywall.

Kathy C. May 2018 5.0

I have hired Precision Carpentry & Plumbing for 95% of my home care and home improvement needs for 16 years. This includes a remodel in the bathroom, 

plumbing repair, hot water heater replacement, re-roofing, and most recently a major upgrade to the den--removing a wall between the kitchen and den, 

replacing all wood molding, and repairing and prepping plaster walls and ceiling. I've never been less than completely satisfied with their work and am often 

amazed by their attention to detail and craftmanship. Highly recommend!

Carmen J. Apr 2018 5.0

Charlie and his team were nothing short of AMAZING! He came at a terrible time crunch when we were pressed for closing and fixed all the mistakes Rock 

House Builder's made ( he left mid-job) along with finishing the work super-professionally, on time and at a fair price! This guy is as good as Gold!

Lex A. Apr 2018 5.0

Charlie was very helpful in evaluating my hot water problems and making a recommendation. Both water heaters were old and we were running out of hot 

water to quickly. I decided to replace both and Charlie gave me an estimate. His brother Mike did most of the work and discovered that the water heaters 

were independently serving different areas of the house. He rerouted the pipes so that the two water heaters are linked and now provide service to all areas 

of the house. No running out of hot water when the grand-kids visit! Charlie and his team have done a number of jobs for me and they do a great job. I know 

I can count on him to get it right and followup as needed.

Ian H. Mar 2018 5.0

The job went very well. The work started when promised and was almost finished on plan despite some difficulties dealing with the permit office. The quality 

of work was excellent. We called them back once on a very minor issue - otherwise all is good. The guys were responsive when we needed them and changes 

to plan were managed without complaint. I would definitely recommend this company and would use them again.



Esther A. Mar 2018 5.0

I called Charlie almost a year ago to ask a very vague question about building a tiny home in our back yard versus an addition. He pulled up an image of our 

house on google maps right then and there and gave me his professional opinion, which ended up matching that of 3 or 4 more professionals who ended up 

visiting our house in person. So when it came time to expand our kitchen - something we had wanted to do since we moved into the house in September 

2016, I called Charlie again. Although he was swamped at the time, his estimate was good, and I trusted his input. Charlie and his crew were all very friendly 

and accommodating. They came early in the morning and left around 3pm. And since we were staying in the house during the renovation, they always left 

the work site as tidy as possible so we could use our kitchen throughout the process. We opted to buy and build our own IKEA island, and Charlie's crew did a 

great job of helping us integrate it seamlessly into the work they were doing. The total cost ended up being about $1500 or 20% more than expected, but 

part of that was due to add-ons that we decided we needed along the way, and the rest was unforeseen issues. And as usual, things took a little longer than 

Charlie or we would have liked, but we always felt like we were in the loop with Charlie and his crew and never felt like they dropped the ball through the 

entire process. We are still toying with the idea of adding on to our house and when the time comes, we certainly hope to work with Charlie again! We 

ordered an island top separately from Charlie's crew, so that is why we don't have pictures of that yet.

Amy-Lyn O. Feb 2018 5.0 GREAT. We are still in the process and will update with pictures at its completion.

RANDY L. Feb 2018 5.0

Work went as planned to blue print. They were very easy to work with even with the minor changes we had along the way. The crew was very friendly and 

cordial, which is key and appreciated when you have a construction zone in the middle of a busy warehouse operation. We were very pleased with the whole 

process and finished product.

Patti T. Jan 2018 5.0

I am extremely impressed by the efficiency, professionalism, and quality of the work done by every member of the team on this company. Every question or 

concern I had was answered right away and alternatives given to the original estimate. Everything went very smoothly from the first appointment to the last. 

This company's workers were very conscientious about putting down drop cloths to protect my hardwood floors, and cleaning up after themselves after they 

finished their jobs. Their attention to detail and commitment to quality was evident by their work habits and the finished product. Very friendly and genuine 

people. I would definitely use this company again and highly recommend them to anyone considering remodeling/renovation work.
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